I am having problems uploading to LOTW.  On Sept 15th I got a email from ARRL saying that my certificate had to be updated. I thought I did everything correctly to update TQSL but obviously I did something wrong because now I get an error when I try to upload my contacts from HRD.  The error I get is “Failure to sign the ADIF with TQSL, see logfile for more information”.  When I look at logfile this is what I get
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I emailed ARRL and they responded that I should request a new certificate, which I did and their instructions were to install the new certificate which I did.  Now when I try to upload to LOTW I still get the same “Failure to sign the ADIF with TQSL, wee logfile for more information”.

I reentered my LOTW password and also entered the same password in TSL opinions for private password.

What do i need to do to fix this?

Thanks and 73,
Tom K9ver
image1.png
My Logbook | % Award Tecking (£ Logfile x\
d & 2 B g

Save Erase TextView Debug

Time Class Text
18:47:32 Queries Read 14 queries from C:\Users\tomlc\AppData\Roaming\HRDLLC\HRD Logbook\LogbockQueries.xml
18:47:39 Taread Closing 0 databases

18:47:39 Database Opening 2 databases

18:47:39 Taread Closing 0 databases

18:47:39 Database Opening 2 databases

18:47:39 Taread Callsion Lookup: Creating thread

18:47:39 Taread Callsion Lookup: Created thread, handle = 000005C0, errno = O

18:47:39 Wowes Checking WOW64

18:47:39 Wowes WOWe4 status 1

18:47:39 Startup ArchiveDir = C:\Users\tomlo\AppData\Roaming\HRDLLC\HRD Logbook\Archive\

18:47:39 Starcup Zppbata = C:\Users\tomlo\AppData\Roaming\HRDLLC\

18:47:39 Starcup BppDir = C:\Users\tomlo\AppData\Roaming\HRDLLC\

18:47:39 Starcup DefFilename = HRD Logbook.txt

18:47:39 Starcup ExamplesDir = C:\Program Files (x8)\HRD Software LLC\Ham Radic Deluxe\Examples\

18:47:39 Starcup ExecutableDir = C:\Program Files (x86)\HRD Software LLC\Ham Radic Deluxe\

18:47:39 Starcup ExecutableFile = C:\Program Files (x86)\HRD Software LLC\Ham Radio Deluxe\HRDLogbook.exe
18:47:39 Starcup GrapnTemplatesDir = C:\Program Files (x86)\HRD Software LLC\Ham Radic Deluxe\Chart\Templates\
18:47:39 Starcup GraphTexturesDir = C:\Program Files (x86)\HRD Software LLC\Ham Radio Deluxe\Charc\Textures\
18:47:39 Starcup HTMLSamplesDir = C:\Program Files (x86)\HRD Software LLC\Ham Radio Deluxe\HTML Samples\
18:47:39 Starcup MainIdentitiyDir = C:\Users\tomlo\AppData\Roaming\HRDLLC\HRD Logbook\

18:47:39 Starcup ModulesDir = C:\Program Files (x36)\HRD Software LLC\Ham Radio Deluxe\Modules\

18:47:39 Starcup Personal \Users\tomlo\Documents

18:47:39 Starcup ProductDir = C:\Users\tomlo\AppData\Roaming\HRDLLC\HRD Logbook\

18:47:39 Starcup SamplesDir = C:\Program Files (x86)\HRD Software LLC\Ham Radic Deluxe\RTML Samples\
18:47:39 Starcup SoundsDir = C:\Program Files (x86)\HRD Software LLC\Ham Radio Deluxe\Scunds\

18:47:30 Srarmon StvleShesranir = C:\Program Files (x2)\HRD Snfrusre LTC\Ham Radin Deluxe\Stvls Shesral

<

DX Cluster: Spots: KVER-7 on WA9PIE-2 * (DXSpider)
Bl Close | Show~ 40m CW ~ ¥ WSIFilter None ~ | .3 [A @ | & Alarms~ R Options ORZ.com | @ Spot | 12spots 0 updating




